HNHCTPYKIUA
«Oxa3anue He0OXOTUMOI MOMOIIHU JAETSIM — HHBAJIUJAAM U JIMIIAM C OTPAHHUYEHHBIMU
BO3MOkHOCTsIMH 310poBbsi B [BOY COIII c. CkoxoBo

1. OO0uue moJ10:KkeHUA
1.1. Hacrosimas uactpykuus paspadorana gt ['bOY COILL c. CkonkoBo (manee- YupexaeHue) B
uensix peanuzanuun  DenepanbHoro 3akoHa «O0 oOpasoBanuum B Poccuiickoit ®denepanum» OT
29.12.2012r. Ne273-®3, Vkaza mnpesuaernta PD ot 07.05.2012 Ne599 «O wmepax peanuzanuu
roCyJapCTBEHHOH NOJIUTUKHU B 007acTH 00pa30BaHus U HAyKH», puka3a MunoOpuayku Poccuu Nel1309
oT 09.11.2015 r. «O6 yrBepxkaenuu Ilopsnka oOecriedeHs] YCIOBHOW TOCTYIMHOCTH ISl MHBAJIUIOB
00BEKTOB ¥ TPEIOCTAaBIISIEMBIX yCIyr B cdepe o0pa3oBaHMs, a TaKKE OKa3aHUS UM IPH ITOM
HeoOxoauMmoit momomm» U Nel39 9 or 02.12.2015 r. «O0 yTBepXAE€HUH IIJIaHA MEPONPHITUI
(moposxHast kapta) MuHuCTEpCTBa 00Opa3zoBanus U Hayku PD 1o moBBIIIEHNIO 3HAUEHUS TTOKa3aTeNen
JOCTYITHOCTH /i1l UHBAJIUJIOB OOBEKTOB U IPEIOCTABIISIEMBIX YCIYT B cpepe 00pazoBaHU.
1.2. HsBamua — oo, KOTOpPOE NMEET HapyIICHHE 3/I0POBbS CO CTOMKUM PacCTPOUCTBOM (PYHKIIHIA
opranusma, oOycJI0BJIEHHOE 3a00JIeBaHUSAMU, MIOCIEACTBUSIMH TPaBM WU JePeKTaMH , MPUBOAIINE K
OTPaHUYEHUIO )KU3HEAEATEIbHOCTU U BBI3IBAIOIINE HEOOXOAUMOCTh €T0 COI[MAIBHOM  3alllUTHI.
ManomobunsHble rpaxaane (MI') - 3T0 110K WCOBITHIBAIOIINE 3aTPYIHEHUS IPU CAMOCTOSITETLHOM
MEepEABMKEHNHN, TIOJYYEHUHU YCIyT, HEOOXOauMoW HWHGOpPMAIMU TWIM TPH OPUEHTUPOBAHUHU B
MIPOCTPaHCTBE (IO C BPEMEHHBIM HapyIIEHHUEM 3/10pOBbsl, OEpeMEHHbIE KEHIIUHBI, JIFOU CTapILIEro
BO3pAacTa, JIOJH C JEeTCKUMH KOJIICKAMHU U T.I1.).
1.3.  Hacrosmias UHcTpyKIns pa3paboTaHa B IEIsX:
1.3.1. HemomycTUMOCTh JUCKPUMHUHALIMU B YUpPEXKICHUH IO MPU3HAKY HHBAJIHIHOCTH, LETBIO OO
pe3yJlbTaTOM KOTOpBIX SIBJISIETCS yMajJeHHE WIM OTpUllaHWe mpu3HaHus. Peamuzanum win
OCYITICCTBJICHUS HapaBHE C IPYTMMU BCEX rapaHTUPOBaHHBIX B Poccuiickoit Denepanmu mpas U cBOOOT
YeJIOBEKa M TPaKJaHWHA B TOJUTUYECKOM, SKOHOMUUYECKOU, COIMATBLHOM, TPAXIAHCKONW WK JIF000H
MHOM o0nacTu.
1.3.2. Peanuzauus npaB BOCIUTAHHUKA C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI HAa TIOJyYEHUE
00pa3oBaHUs ¥ BOCIIUTAHUS U COLIMAILHOM aJanTallly B YCIOBHUSIX HIKOJIBI , IETCKOTO caja.
1.4. Hacrosmas MucTpykius o0si3aTenbHA A UCIIOIHEHUS BCEMHU COTPYTHUKAMU YUPEKICHHUS.
1.5.B cooTBeTcTBHM ¢ HacTosMIeH MHCTpYKIIMEH COTPYTHUKH MPOXOAT HHCTPYKTaX B 00yueHne
[0 BOMPOCaM, CBSI3aHHBIX ¢ 0OecreueHueM JOCTYIMHOCTH A MHBanuAoB U jul ¢ OB3 00bekToB u

YCIYT .

2. O0mme mnpaBwja 3THUKETAa MNPH OO0INEHUHM C HHBAIMIAAMH U JHIAMH C
OrpaHUYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI.
2.1. Jlnsa oGecmeueHus: goctyna wHBaMUI0B u jun ¢ OB3 k yciyraMm mIKOJbI , AETCKOTO caja U
00BbEKTaM, Ha KOTOPBIX OHH MPEIAOCTABISIOTCS, COTPYIHUKAM HEOOXOIMMO COONIONATh CIEIYIOIINE
oOmMe mpaBWja 3TUKETa NpU OOIICHWH C YKa3aHHBIMH KAaTETOPHUSMH JIMII B 3aBUCHMOCTH OT
KOHKPETHOM CUTYallUu:

2.1.1. Ilpu pasroBope ¢ uHBanIuaA0M Win oM ¢ OB3 obpararbes cieayeT HenoCpeACTBEHHO K HEMY,
a He K COIPOBOXK/IAIOIIEMY, KOTOPBIH IPUCYTCTBYET NpHU pasroBope. [Ipu 3HAKOMCTBE C MHBAJIUIOM HITH
muriom ¢ OB3 pekoMeHayeTcs moXKaTh €My PYKY, PacrloOKUTh K ¢ cede.

2.1.2. Tlpu BcTpeue CO CIENbIM WM CIa0OBHIALIMM JUIIOM, HEOOXOIMMO Ha3BaTh ceOsl U JAPYrux
npUCyTCTBYIOIMUX Ttoaeil. [Ipu mpoBenenun obmiel Oecenpl ciaenyeT MOSCHATh, K KOMY B JaHHBIN
MOMEHT OOpallleH pa3roBoOp, U Ha3bIBaTh ceOsl.

2.1.3. Ecnu uBanuay wuiu juiy ¢ OB3 mpemnaraercs momols, peKOMEHAYeTCs MOI0KIaTh, OKa
yKa3aHHOE JIMIIO €€ TPUMET WU OTKAXETCS OT TIOMOIIIH, a B CITy4dae MOJIOKUTETFHOTO OTBETA CIIPOCHTb,
YTO U KaK JeNaTh JUIS OKa3aHHS IOMOIIIH.

2.1.4. Obpamatbes k nHBanuay win auny ¢ OB3 pekomenayercs: K peOeHKY 110 UMEHH, B3pOCIOMY
YeN0BEKY: 0 UMEHU-OTYECTBY M Ha «BbD».

2.1.5. Tlpu pazroBope ¢ wHBaIUAOM WiH JuroM ¢ OB3, UCHBITHIBAIOMINM TPYAHOCTH B OOIICHUHU,
HEO0OXOIMMO BHUMATENBHO CHYIIaTh €ro, ObITh TEPIENUBBIM W KAaTh, KOTJA yKa3aHHOE IHUIIO0
CaMOCTOSITENILHO 3aKOHYHUT (pazy.

2.1.6. Ilpu oOmmIEeHUH C JHMIOM C HapyIIEHUSMH OMOPHO-IBUTATEIBHOTO amIapara, MoJIb3YIOIUMCS
WHBAJTUJHON KOJISICKOW WJIM KOCTBUISIMH, PAcoJiaratbes CIeAyeT Ha OJHOM 3PUTEIBHOM YPOBHE WIIH
Cpa3y B Havajie pa3roBOpa CeCcTh MPSMO Mepel HUM.



2.1.7. CoTpyIHHKHM HE JOJDKHBI IPU pPa3roBope ¢ MHBAIMIOM wiH JmioM ¢ OB3 ¢ runepkuHe3amu
(maronoruyeckue BHE3AMHO BO3HUKAIOIIME HETIPOU3BOJIbHBIC JIBIKEHUS B PA3IMUHBIX TPYIINAX MBbIIIIIT)
pearupoBaTh Ha HETIPOU3BOJIbHBIC ABIKEHUS YKa3aHHOTO JIUIIA.

2.1.8. Ilpu oOmeHuHn C JUIOM, UMEIOIIUM HapyLIIeHHE CiIyXa, HE0OXOJWMO NpPUBIICYh BHUMAaHHUE
yKa3aHHOTO JIMIa JBIDKEHHEM pyKu. B mpomecce amanora ¢ yKa3aHHBIM JIMIIOM PEKOMEHIYETCS
CMOTpPETh MPSIMO B TJla3a, TOBOPUTh MAKCHMAaJbHO YETKO, BHATHO MPOU3HOCUTH OKOHYAHHUS CJIOB,
MPEUIOTH U MECTOUMEHHSL.

3. Oco0eHHOCTH B3aUMO/ICHCTBUSL € PA3IMYHBIMUTPYNNIAMH ~ MHBAJIUAOB U
JHUIl € OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbS

3.1. Jluma, uCTIBITHIBAIOIIHNE TPYAHOCTH MPH TICPEABUKCHUU.
CoTpymHUKH 00s3aHBI BCTPETHTD, BEKIMBO OOBSCHUTH TJIE HAXOAUTHCS HYKHBIH OOBEKT HHBAIUY,
yOeIUThCS B JOCTYITHOCTH TPOXOJa Kyda CIeAyeT TepeIBUTAThCS. 3alpeniaeTcs MPUKACaThCs K
WHBAJIMJIHON KOJISICKE U MEHSATHh €€ MECTOIOJIOXKeHue 0e3 coriacus nHBanuaa win guna ¢ OB3. Tlpu
OTKPBITHH TSDKEIBIX JIBEPECH, TPU TEPEIBIKCHUU TI0 IMApPKETy WM KOBPaM C JTUHHBIM BOPCOM
PEKOMEHIYeTC ST TPEUIOKUTh TTOMOIIh WHBaMMAY win Jmiy ¢ OB3, monb3yromeMycs HHBAIATHOM
KOJISICKOM WU KOCThUIIMUA. COTPYTHUKH JIOJDKHBI TOMHUTH, YTO WHBAIHMIHBIC KOJISICKH OBICTPO
HAaOHMPAIOT CKOPOCTh, M HEOXKHUIAHHBIC PE3KUE IMOBOPOTHI M TONYKH MOTYT INPUBECTH K TIOTEpE
PaBHOBECHS ¥ ONIPOKU/IBIBAHHIO HHBATUIHON KOJISICKH.

3.2.  Jluma, uCTIBITHIBAIOIINE 3aTPYTHCHUS B PEUH.
CoTpyAHUKH JTOJDKHBI TOBOPUTH C JAHHOW TPYMION JIMII CHOKOWHO, TEPIIEINBO, APYKEIIOOHO U HE
MO//IAaBaThCS Ha BO3MOJXKHBIC pEYEBBIC IMPOBOKAIMH. 3arpeliaetcs MmepeOuBaTh, MONPABIIATh JaHHOE
Tuo U (WIKM) IOoTOBapuBaTh (pa3dy 3a HUM. [OBOPUTH ClEIyeT TOJBKO TOT/A, KOTJa COOECETHHK
3aKOHYMI (OpPMYJIMpOBaTH CBOIO MBICHE. [IpM pasroBope pPEKOMEHIYeTCs CMOTPETh B JIUIIO
co0eceTHUKY, MOJIEP>KUBATh BU3yalbHBI KOHTAKT. B Oecene craparbes 3aaBaTh BOIPOCH], KOTOpbIE
TpeOyIOT KOPOTKUX OTBETOB MJIM KHMBKA TOJIOBBI, MOATBEPKIAAIOMINX, YTO HHGOpMAIUs BOCIPHUHSATA U
ocMbIciieHHa. B cinydae, ecnu ¢pasa He IOHATHA, pEKOMEHYETCsl TOTPOCUTh cOOeceTHINKA TOBTOPUTD
ee. CoTpyaHUKM 00s3aHBI MMOMHHUTb, YTO HEJb3s MBITAThCS YCKOPATH Pa3roBOp, TaK Kak JHILY C
HapyIICHUSIMH pedr TpedyeTcst OoJibliiee KOJIMYECTBO BPEMEHHU Jsl (OPMHPOBAHUS BBICKA3bIBAHMUS.
Crnenyet ObITh TOTOBBIM K TOMY, YTO pa3roBOp C yKa3aHHBIM JIMIIOM 3aiiMeT Oousblie BpeMeHH. [Ipu
BO3HUKHOBEHUHU MPOOIIEM B YCTHOM OOIIEHUH HEOOXOAUMO IPEIOKUTH UCIIOJIb30BATh APYroi crocod
oOLIeHMS: B3pOCIOMY, IOCETHBIIEMY OOpa30BaTEeNbHYIO OpraHU3alMI0 - HamucaTh, Haleyarathb;
pebeHKy - MmoKa3aTh KecTaMHu.

3.3. Jluna c 3amep:kKoi B pa3BUTUH U MPoOIEMaMu OOIIECHHUS.
B pasroBope ¢ gaHHO# rpynmnoit aui HeoOX0IMMO HCIIOIb30BaTh TOCTYIHBIHN S3bIK, BBIPAKATHCSA TOYHO
U B paMKaXx TeMbl pasroBopa. M36erats cioBECHBIX IITAMIIOB U 00pa3HbIX BBIPAKEHHI, €CIIU TOJIBKO HET
TOYHON YBEPEHHOCTU B TOM, YTO COOECEHUK C HUMH 3HAKOM. ClelyeT UCXOIUTh U3 TOT0, YTO JIUIIO C
3a[Iep>)KKOW B Pa3BUTUM HUMEET KU3HEHHBIA OIBIT, KaKk W JI000HM Apyroil B3pOCHbI YEIOBEK.
Heob6xomumMo MOMHUTBH, YTO JMIA C 33AEPKKON B Pa3sBUTHMU JA€ECIOCOOHBI M MOTYT IOJIUCHIBATH
JOKYMEHTBI, TaBaTh COTJIACHUE Ha METUIIMHCKYIO TIOMOIIb U T.JI.

3.4. Jluua, uMmeroniyie HapylIeHue 3peHusl.
[Ipu oOmieHNM ¢ NaHHOW TPYNIOW JIKIl CIeAyeT MOMHUTb, YTO HApYIICHHE 3PEHUS MMEET MHOTO
crenieneid. [TomHOCTBIO cnenbIx roael Bcero okoio 10%, ocTanbHble UMEIOT OCTATOYHOE 3pEHHE, MOTYT
pa3nuyath CBET M T€Hb, HHOT/IA LIBET U OYepTaHUs IpeaMeTa. Y 0JIHUX cliaboe nepudepuueckoe 3peHue,
y Ipyrux ciaboe mpsiMmoe mpu xopoiieM nepudepuieckoM. JlanHbIe
KPUTEPUHU B 0053aTEIHHOM MOPSAIKE HAJO0 BBISICHUTH Y COOECEHUKA HIIM COMPOBOKIAIOIIETO €ro JIUIa
Y YYUTHIBATh pH 001eHun. [Ipu BcTpeue ¢ TUIoM, IMEIOIIUM HapyIIIEHUE 3peHUsl, COTPYIHUK JOTKEH
MOTPUBETCTBOBATH €T0 MEPBBIM, Ha3BaB ce0sl, a TaK)Ke BCEX MPUCYTCTBYIONIUX JIHII. B mepByro ouepens
PEKOMEHAYETCSI CIIPOCUTD JIMIIO C HAPYIIEHHWEM 3pEeHHs], Ky/a OH CIEAyeT, Hy)KHa JId €My TTOMOIIb, B
Kakoil Mepe, a B cCiydae IMOJOXKUTEIBHOTO OTBeTa MOoMo4Yb emy. [Ipennaras momois, cliemayer
HAMpPaBJIATh JIMIO C HAPYIICHUEM 3pPEHHSI OCTOPOXKHO, HE CAaBiMBasi ero pyKy. CompoBoXkaas JIUIIO €
HapYIICHUSIMH 3PEHHUS, COTPYIHHUK OJDKEH IMEpelBUTaThCs Ha 00beKTe YupexaeHus 0e3 pe3Kux
JIBUKCHHUM, HE JenaTh PHIBKOB. Ecnu W0 C HapylieHHeM 3peHHs OTKa3aloch OT TOMOINU B
COTPOBOXKICHUH IO OOBEKTY YUPEKIEHUS, MPU ITOM COTPYIHHK 3aMETHJ, YTO yKa3aHHOE JIHIIO
cOUIIOCH ¢ MapIIpyTa, COTPYAHUK 005S3aH MOJIONTH U MOMOYb JIUIYy BEIOPATHCS HA HY)KHBIN MYTh.



Jlnist OpueHTaIuH JIUIa C HapyIIeHHeM 3pEeHUs Ha 00beKTe YUpexkIeH!sI HE0OX0IMMO KPaTKO OTHCATh
MECTOHAXOXKJEHHUE, XapaKTepU30BaTb PACCTOSIHUE A0 OIPEICIICHHBIX NPEIMETOB; CBOEBPEMEHHO
MPEIYIPEUTh O MPETSATCTBUAX: CTYIEHAX, HU3KHUX MIPUTOJIOKAX, TPyOax | T.II.

3anperniaercs JaBaTh KOMaHAbl COOaKaM-IIOBOJIBIPSIM, TPOraTh, UTpaTh ¢ HUMHU. CienyeT IOMHUTB, YTO
co0aKa-rmoBOJIBIPh BBIMOJHACT CIY)KEOHYI0 (YHKIMIO TMpH JIMIE C HapylmeHueM 3peHus. Ecmm
COTPYIHMK IIpeJlaraet JIMIY ¢ HApyLIEHUEM 3pEHUs IPUCECTb, CIIEyET HAIIPaBUTh PYKY JaHHOTO JIMLa
Ha CIHMHKY CTYJIa WU MOUIOKOTHUK. [Ipr HE00X0AMMOCTH 3aUUTHIBAHUS JIUIY C HAPYIICHHEM 3PEHUS
Kako#- 1100 nH(pOpMaIMK CHaYaIa CleAyeT MPeaynpeInTh JaHHOE JIMIO0 00 3TOM. YuTaTh HEOOXO MO
BC€, BO3/IEP>KABILNCH OT KOMMEHTapUEB: Ha3BaHUE, AAThl, TEKCT JOKYMEHTA - OT 3aroJIOBKa /10 KOHIIa,
HE TPOIyCKaTh PEAKO YMOTpeOsieMble WM MEXIyHapoJaHble ciioBa. [lpu dreHMHM Kakoro-imbo
JOKYMEHTA JIMIly C HapyLEHUEM 3pEHHUS] pEKOMEHIYeTcs Uil YOeUTEIbHOCTH JaThb €My JOKYMEHT B
pyku. Ecnu numo ¢ HapymieHueM 3peHHs JTOJDKEH MOIHCATh JOKYMEHT, CIeqyeT B 00s3aTelIbHOM
MOPSIIKE IPOYMUTATh TOKYMEHT BCIYX JAHHOMY JIMILY, IPU HEOOXOAWMOCTH JUIS OJHOTO BOCHPUSATHUS
TEKCTa TOBTOPUTH ero. VIHBaIMAHOCTH HE OCBOOOXKJAeT JMI0 C HapylIEeHHEM 3pEeHHs] OT
OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

3.5.  Jluma, umeromiue HapyIIeHnue Ciryxa.

[Ipu oOmienny ¢ JaHHOM rPyNIO 1ML CIIeAYeT HIOMHUTD, YTO CYILIECTBYET HECKOJILKO TUIIOB U CTENEHEN
TJIyXOTBI, YTO BJIEYET 32 COOON HECKOJIBKO CIIOCOOOB OOIIEHNS C JIMLIaMU C HapyIIeHUEM cityxa. JlaHHbie
KpUTEPUHU B 00513aTEIHLHOM MOPAIKE HAJ0 BBISICHUTH y cOOECeHUKA WIIM COIPOBOXKIAIOLIETO €T0 JINLA
U YYUTHIBATh MpH 00LIeHUHU. B mpoiecce auanora ¢ JUIIOM C HapyLIEHUEM cllyXa CIEeIyeT CMOTPETh
npsiMo Ha Hero. He 3aTreMHATh JMII0, HE 3aropa’kMBaTh €ro pykKaMH, BOJOCAMU WM KaKUMHU-TO
npeaMeTamMu.

Jluno ¢ HapymieHHeM ciyXa JIOJDKHO HMMETh BO3MOJKHOCTH CJEIUTh 3a BBIPAKEHHUEM JIMIIA
cobeceHHKa.

Jlyig mpuBJieueHUs BHUMaHUS JIMIIA ¢ HApYyLLIEHUEM CllyXa CJIe/lyeT Ha3BaTh ero no uMeHu. Eciu
OTBETa HET. MOXHO Cllerka TPOHYTh UY€JIOBEKa WIN ke Nomaxarb pykoi. IIpu oOumieHun roBopurhb
ClIeAyeT MAaKCHMalbHO 4YETKO, APTHKYJIUPYS W 3aMe[yisis CBOM TEMI pedM, BHATHO IMPOU3HOCHUTh
OKOHYaHUS CJIOB, IPEJIOTH U MECTOMMEHUS, TaK KaK JaHHAs IPYIIA JHIl UCIIBITHIBAET 3HAYUTEIIbHbIE
3aTpyAHEHHs B BOCIIPUATUH OTAEIbHBIX 3BYKOB. B quasnore ucnoab30BaTh MpocThie (ppasbl U n30erarh
HECYIIIECTBEHHBIX CJIOB, TTPH HEOOXOUMOCTH TnepedpazupoBaTh COOOIIEHNE ¢ UCTIOIL30BaHUEM OoJiee
MPOCTBHIX CHHOHHMMOB, €CIH coOeceMHHK He moHsu1 uHpopmaruioo. Ecim corpymHuk coobmraer
nHGOpMaLHIO, KOTOPask BKIOYAET B Ce0sl CJIOKHBIM TEPMUH, pEKOMEHYETCs AJIs1 BOCTIPHUSATHUS JIULIOM C
HapylIeHUEM CilyXa Halucarh €€, WIHM JOHECTHU JIF0ObIM JIPYTUM CIIOCO0OM, HO Tak, 4TOObI OHa OblLia
TO4YHO noHsATa. [Ipu pabote ¢ JaHHON rpyNIoi UL BO3MOXKHO UCIIOJIb30BaTh A3bIK )KECTOB, BEIPAKEHHUE
JUIA M TEJOJBMKEHHs /s MOSCHEHMs CMBbICIAa CKa3aHHOTo. Eciau oOlieHue NpoucXOoAuT depes
CypZlOIIepeBOJYMKA, HEOOXOUMMO TOMHHUTB, YTO 00paIaThCs HAJI0 HETIOCPEACTBEHHO K COOECEeIHUKY, a
HE K MepEeBOJUUKY.

4. [IpaBuna (anroput™m) AEHCTBUI MepcoHana MpU MOSIBICHUM B YUPEXKICHUM TpakJAaHUHA C
MHBAJINJHOCTBIO.

4.1. OTBeTCTBEHHBIH 3a OOecledyeHUE COINPOBOXKICHUS HHBAIMJIOB M OKa3aHUS UM IOMOIIH,
YTOUHSET LeJb MOCEIIEHUs, NPU HEOOXOJUMOCTH IHOMOTaeT Ha/leTh OaXWilbl, CONPOBOXKIAET 10
HYXXHOro KaOWMHeTa WM TpYNNbl, OKa3blBas MOMOLIb HIpU mepeBrkeHuu. llpum amurenbHOM
npeObIBaHUM B IOMEIICHUH YUPEXKJICHHs, OTBETCTBEHHBIH 10 OO0ECHEUYEHUI0 COIPOBOXKIACHUS
MHBAJINJIOB TIpeJIaraeT CHATh BEPXHIOK 0/1eXk 1y (B KaOuHeTe 3amecTuTens aupektopa no YBP), npu
HE00X0IMMOCTH, BOCIOJIb30BATHCS TyaJeTHON KOMHATOM.

4.2. Tlocne okoHUaHM ITpHEMa COIPOBOXKIAET 0OPATHO, TIOMOTAET CHATh

0axuiibl, HAJIETh BEPXHIOI OJEXKAY, U CONPOBOXKIAET J0 BbIXOJA M3 3[aHUs, MPU HEOOXOIUMOCTU
JIOBOJUT 10 aBTOMOOMJISI, TOMOT'asi CECTh B aBTOMAILIMHY.

4.3. Hudopmanuio o nopsake NperocTaBIeHUs MyHULUNAIBHOM ycinyru cdepe oOpazoBaHUsS IS
rpaxkJlaH, OTPAaHUYCHHBIX B MEPEIBUKEHHUH C IIEIbIO TIOJJIEPKAHUSI U COXPAHEHHS UX 3/10POBbSI MOXKHO
MOJIyYHTh:

-Ha caiite yupexxJIeHus;

-C UCHOJIb30BaHUEM TeIe(OHHOH CBSI3H;

-uepe3 nH(pOpMaIIMOHHbIE MaTepuallbl (MaMATKU, OyKJIETHI U T.11.)

3.5. KoncynbTupoBaHue 1o Bopocam MpeaoCTaBIeHNUs MyHUIIUIATBHON YCIYTH OCYIIECTBIISIETCS KaKk
B MMHUCBMEHHOM, TaK U B YCTHOU (opme.

4.5. IlucemeHnHoe oOpaieHue poauTenei (WM 3aKOHHBIX NpEACTaBUTENEH) paccMaTpuUBaeTcs,
yupexaeHueM B Teuenue 30 qHel co JHS perucTpaluy MTUCbMEHHOTO 0OpaleHHS.



4.6. Ilpu oTBere Ha TeneOHHBIC 3BOHKH M YCTHBIE 0OpAIleHHsI IPaX/1aH CIEIHUATNCTH HOJPOOHO B
BEXJINBOM, KOPPEKTHOU (hopMe HHPOPMUPYIOT 0OPATUBILIMXCS TI0 UHTEPECYIOIIUM UX Boripocam. OTBET
Ha Tene(OHHBIN 3BOHOK JOJDKEH HAYMHATHCS ¢ MH(GOpMAIMM O HAUMEHOBAaHMM OpraHa, B KOTOPBIH
MO3BOHMJI TPAXKAAHWH, (aMUIMHM, WMEHHM, OTYECTBE M JIOJDKHOCTU CHEIMAINCTa, MPUHSBILETO
TeneOHHBIN 3BOHOK.

4.7. Tlpu HEBO3MOXXHOCTH CIIEIHAJNCTA, MPHUHSABLIETO 3BOHOK, CaMOCTOSTEIbHO OTBETUTh Ha
MIOCTaBJICHHBIE BOIPOCHI, TeJIe(POHHBIN 3BOHOK JIOJKEH OBITh TepeapecoBaH (IepeBeeH) Ha APYroro
CTMEUUANNCTA WM TPaXJaHUHY TOJDKEH OBITh cOOOIIeH Telae(OHHBI HOMEp, M0 KOTOPOMY MOKHO
MOJIyYUTh HEOOXOJUMYIO WH(POPMAIIHIO, HITH TPETI0KEHO U3JIOKUTh CYTh OOpaIIeHUs] B TMCbMEHHOMN

dopme.



